
Enhancing impact  
across businesses
Mobile Services (India) 

Airtel offers postpaid, prepaid, roaming, internet and other 
value-added services. Its distribution channel is spread across 
1.13 Mn outlets with network presence in 7,913 census and 
795,126 non-census towns and villages in India, covering 
approximately 95.7% of the country’s population. Airtel’s 
offerings include high-speed internet access and a host of 
innovative services like Mobile TV, video calls, live-streaming 
videos, gaming, buffer-less HD video streaming, among others. 
Its national-long distance infrastructure provides a pan-India 
reach with 355,079 RKms of optical fiber. Homes Services

Airtel provides fixed-line telephone and broadband 
services for homes in 847 cities (including LCOs) 
pan-India. The product offerings include high-speed 
broadband, upto 1 Gbps speed and voice connectivity.

� EBITDA 

29% 
� Revenue 

14% 

24
2,

64
2

31
3,

66
4

Financial Performance	 (D Mn)

  FY 2020-21

  FY 2021-22

55
5,

67
7

63
2,

05
4

� EBITDA 

20% 
� Revenue 

30% 

Financial Performance	 (D Mn)

13
,4

34 16
,1

39

23
,3

42

30
,3

90

  FY 2020-21

  FY 2021-22

28 Integrated Report and Annual Financial Statements 2021-22

Segment-wise Performance 



Airtel Business

Airtel is India’s leading and most trusted provider of 
ICT services with a diverse portfolio of offerings to 
enterprises, governments, carriers, and small and 
medium business. For small and medium businesses, 
Airtel provides fixed-line voice (PRIs), data and other 
connectivity solutions like MPLS, VoIP, SIP trucking.

Additionally, it offers voice, video and web conferencing 
solutions. Cloud portfolio is also an integral part of its 
office solutions suite, which offers storage, compute, 
Microsoft Office 365, ecommerce package through 
Shopify and CRM packages on a pay-as-you-go model. Its 
services also include network integration, data centres, 
managed services, enterprise mobility applications and 
digital media. Airtel Business provides ‘one solution, bill, 
support, face’ experience to its customers. It offers global 
services in both voice and data including International 
Toll Free Services and SMS hubbing. Its strategically 
located submarine cables and satellite network enable 
its customers to connect across the world including 
hard-to-reach areas. Its global network runs across 
365,000 Rkms+ (including IRU), covering 50 countries 
and 5 continents.

Digital TV Services

Airtel’s Direct-To-Home (DTH) platform offers both 
standard and high definition (HD) digital TV services with 
3D capabilities and Dolby surround sound. It currently 
offers a total of 670 channels including 84 HD channels 
(1 HD SVOD services), 56 SVOD services, 5 international 
channels and 4 interactive services.
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